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DETAILED ACTION 
Status of Claims 

1. This action is in reply to the interview conducted on 14 June 2006. 

2. Claims 1, 9, 15. 19. 20, 30. 42. 46. and 47 have been amended by Examiner's amendment 
below. 

3. Claims 5. 6. 13, 14, 26-29, 31-41, and 43-45 have been canceled by Examiner's amendment 
below. 

4. Claims 1-4, 7-12, 15-25, 30, 42, 46, and 47 are currently pending and have been examined. 

Allowable Subject Matter 

5. Claims 1-4, 7-12, 15-25, 30, 42, 46, and 47 are allowed. See Reasons for Allowance under 
separate heading. 

EXAMINER'S AMENDMENT 

6. An examiner's amendment to the record appears below. Should the changes and/or additions be 
unacceptable to applicant, an amendment may be filed as provided by 37 CFR 1.312. To ensure 
consideration of such an amendment, it MUST be submitted no later than the payment of the 
issue fee. 



7. 



Authorization for this examiner's amendment was given in a telephone interview with LOUIS 
HERZBERG on 14 June 2006. 
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8. The application has been amended as follows: 

CANCEL claims 5, 6, 13, 14, 26-29, 31-41, and 43-45. 
Amend claims 1, 9, 15, 19, 20, 30, 42, 46, and 47 as follows: 

1. (Cun-ently amended) A method comprising: 

rout i ng a first port i on of i nfonnat i on to a first d e v i c e and at least ono oth e r portion of 
i nformat i on to at le ast on e oth e r dev i ce i n r e spons e to a user's qu e ry, sa i d m e thod inc l ud i ng: 

providing information responsive to a user's ouerv. said infonnation havino a first portion 
and at least one other portion: 

r e c ei v i ng sa i d quory and identifying said user's meeting a first identification criterion; 

forming a user identification when said first identification criterion is met; 

employing said user identification in splittino said infonnation to fornn in fonn i ng said first 
portion of the.infonnation and said at least one other portion of the infonnation: and 

fOHA/arding said first portion of infonnation to said a.first device and said at least one other 
portion of information to said at least one other devic e, said at least one other device not reauirino 
anv relationship to said first device : 

wherein content included in said first portion of infonnation and included in said at least 
one other portion of information is based on a preference criterion : and 
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wherein said preference criterion is a criterion selected from a group of criteria induding: 
security level: user profile: user data: user history; prefen-ed customer status: user affiliation: user 
service level association: time of dav: day of year: religion: ethnic background: national 
background: gender: sexual orientation: demographic information: context: inventory: 
classification level: and any combination of the above criterion. 

2. (Original) A method as recited in claim 1, wherein said step of identifying is performed 
by an identifier, and step of employing is perfomned by a respondent server. 

3. (Original) A method as recited in claim 1, wherein said first device is a user device 
employed in making said query, and said step of identifying includes identifying said user device 
employing identification criteria. 

4. (Previously presented) A method as recited in claim 3, wherein one of said 
identification criteria is a criterion selected from a group of criteria including: identifying a device 
identification; identifying a device group identification; identifying a user identification; Identifying a 
user group identification; authenticating user of said device by user identification and password; 
employing a verification signature included in said query; employing an RF id tag; employing a 
3rd party mechanism; and 

any combination of said criterion. 

5. (Cancelled) 



6. (Cancelled) 
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7. (Original) A method as recited in daim 1, further comprising a first entity supplying said 
first device to a user. 

8. (Original) A method as recited in claim 7, wherein said first entity is a business and 
said user is a customer. 

9. (currently amended) A method as recited in daim 3 S, further comprising: 
said user employing said first device in a session; and 

associating said user for said session employing said verification. 

10. (Original) A method as recited in claim 2. wherein said respondent server is also said 
identifier. 

11. (Original) A method as recited in daim 1, wherein said step of receiving said query 
[and identifying] said user's meeting a first identification criterion, indudes at least one step from 
a group of steps including: 

user pre-registering query; utilizing user criteria; selecting a hyper-link; sending mail. 

12. (Original) A method as recited in daim 1, wherein said first portion of information 
includes private user information and said at least one other portion of information indudes public 
information. 



13. (Cancelled) 
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14. (Cancelled) 

15. (Currently amended) A method as recited In claim 44 1, further comprising changing 
preference criteria dynamically. 

16. (Original) A method as recited in daim 15, wherein said step of changing preference 
criteria is perfomied dynamically during a session. 

17. (Original) A method as recited in claim 16, wherein preference criteria change 
dynamically during a session by a user. 

18. (Original) A method as recited in claim 1, further comprising fomning a user profile 
database for a plurality of users. 

19. (Cun-ently amended) A method as recited in claim 4d 1. further comprising fomiing a 
user profile database for a plurality of users based on said preference criteria. 

20. (Currently amended) A method as recited in daim 18 4§r wherein said step of forming 
is repeated in accordance with a database update criterion. 

21. (Previously presented) A method as recited in daim 20, wherein said database 
update criterion is a criterion selected from a group of criteria induding: 

change of preference criteria by user; change of identification criteria; information access; 
change of context; and 



any combination of the above criterion . 
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22. (Original) A method as recited in claim 18, wherein said step of forming an 
identification when said first identification criterion is met, Includes: 

identifying user; and 

associating said user with said user profile. 

23. (Original) A method as recited in claim 1, wherein said step of forming an 
identification when said first identification criterion is met, includes: 

identifying user; 

associating said user with said identification criterion; 

24. (Original) A method as recited in claim 18, wherein said step of fomning an 
identification when said first identification criterion is met includes: 

associating said identification criterion with user profile. 

25. (Original) A method as recited in claim 19, wherein said step of employing said 
identification in fonning said first portion of infomiation and said at least one other portion of 
infomnation, includes: 

creating rules for fomning said first portion and said at least one other portion based on 
said preference criteria; 



employing said rules to fomn said first portion and said at least one other portion; 
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26. (Cancelled) 

27. (Cancelled) 

28. (Cancelled) 

29. (Cancelled) 

30. (Currently amended) An apparatus comprising: 

means for routing responsive to a user^s query infomiation having a first oortion and at 
least one other oortion. said a first portion of infomiation beina routed to a first device and said at 
least one other portion of infomiation being routed to at least one other device in r e spons e to a 
us e r's quory , said means for routing including: 

means for receiving said query and identifying said user's meeting a first identification 
criterion; 

means for forming a user identification when said first identification criterion is met; 

means for employing said user identification in forming said first portion of information 
and said at least one other portion of information; and 

means for fonvarding said first portion of infomiation to said first device and said at least 
one other portion of infomiation to said at least one other device, wherein said forwarding of said 
first portion an d at least one other portion requiring no persistent or predetermined order : 
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wherein content included in said first portion of information and included in said at least 
one other portion of infonmation is based on a oreference criterion : and 

wherein said preference criterion is a criterion selected from a oroup of criteria indudino: 
security level: user profile: user data: user histon/: preferred customer status: user affiliation: user 
service level association: time of dav: dav of year: reliaion: ethnic background: national 
background: gender: sexual orientation: demographic information: context: inventory: 
classification level: and any combination of the above aiterion. 

31. (Cancelled) 

32. (Cancelled) 

33. (Cancelled) 

34. (Cancelled) 

35. (Cancelled) 

36. (Cancelled) 

37. (Cancelled) 

38. (Cancelled) 

39. (Cancelled) 
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40. (Cancelled) 

41. (Cancelled) 

42. (Cun-ently amended) An article of manufacture comprising a computer usable 
medium having computer readable program code means embodied therein for causing 
infonnation routing, the computer readable program code means in said article of manufacture 
comprising computer readable program code means for causing a computer to effect the steps of 
c l a i m 1: 

orovidina information responsive to a user's ouerv. said Infonnation havino a first portion 
and at least one other oortion: 

identifving said user's meeting a first identification criterion: 

fomiina an user identification when said first identification criterion is met: 

emplovino said user identification in splitting said infonnation to forni said first portion of 
the information and said at least one other portion of the infomfiation: 

forwarding said first portion of infonnation to a first device and said at least one other 
portion of infonnation to at least one other device, said at least one other device not reauirino anv 
relationship to said first device : 

wherein content included in said first portion of infonnation and included in said at least 
one other portion of infonnation is based on a preference criterion : and 
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wherein said preference criterion is a criterion selected from a group of criteria indudina: 
security level: user profile: user data: user history; prefen-ed customer status: user affiliation: user 
service level association: time of dav: day of year: religion: ethnic background: national 
background: gender: sexual orientation: demographic information: context: inventory: 
classification level: and any combination of the above criterion. 

43. (Cancelled) 

44. (Cancelled) 

45. (Cancelled) 

46. (Currently amended) A method as recited in daim 1. further comprising providing a 
program storage device readable by machine, tangibly embodying a program of instructions 
executable by the machine to perfonm the method steps for of providing information, fomning. 
employing and forwarding rout i ng, sa i d method st e ps comprising th e steps of da i m 1 . 

47. (Currently amended) A computer program product comprising a computer usable 
medium having computer readable program code means embodied therein for causing routing, 
the computer readable program code means in said computer program product comprising 
computer readable program code means for causing a computer to effect the functions of €laim 
30: 

means for routing responsive to a user's query inforniation having a first portion and at 
least one other portion, said first portion of infomiation being routed to a first device and said at 
least one other portion of infomiation bei ng routed to at least one other device, said means for 
routing induding: 
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means for receiving said query and identifying said user's meeting a first identification 
criterion: 

means for forming an user identification when said first identification criterion is met: 

means for employing said user identification in forming said first portion of infomnation 
and said at least one other portion of infomiation: 

means for fonvarding said first portion of infom)ation to said first device and said at least 
one other portion of information to said at least one other device . 

wherein content included in said first portion of infomiation and included in said at least 
one other portion of infomnation is based on a preference criterion : and 

wherein said preference criterion is a criterion selected from a group of criteria including: 
security level: user profile: user data: user history: prefenred customer status: user affiliation: user 
service level association: time of dav: day of year: religion: ethnic background: national 
background: gender: sexual orientation: demographic information: context: inventory: 
classification level: and any combination of the above CTiterion. 

Reasons For Allowance 

9. The following is an Examiner's statement of reasons for allowance: 

None of the art of record, taken individually or combination, disclose at least the method 
step or system components of: 
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• wherein content included in said first portion of information and included in said 
at least one other portion of information is based on a preference criterion; and 

• wherein said preference criterion is a criterion selected from a group of criteria 
including: security level; user profile; user data; user history; preferred customer 
status; user affiliation; user service level association; time of day; day of year; 
religion; ethnic background; national background; gender; sexual orientation; 
demographic information; context; inventory; classification level; and any 
combination of the above criterion. 

More specifically, the prior art of record fails to disclose the use of a preference criterion 
according to which any (or all) parts of the Information provided to the customer (through at least 
two devices) is based upon, or the use of any preference criterion related to the group of criteria 
as stated. Independent Claims 1, 30, 42, and 47 are distinguished over the closest prior art of 
Rosenberg (US 6,879,963 B1), which teaches cross channel delivery of items purchased. As 
recited in independent Claims 1, 30, 42, and 47, it is clear that the Applicant's invention Is 
distinguished over the Rosenberg invention in at least the method step and/or system component 
of including specific preference criterion as claimed. Although Rosenberg does disclose a cross 
channel fulfillment system that enables consumers to purchase and receive Items using different 
transmission mediums, Rosenberg does not indicate the use of a preference criterion according 
to which any (or all) parts of the infonnation provided to the customer (through at least two 
devices) is based upon. Nor does Rosenberg indicate the use of any preference criterion related 
to the group of criteria stated in claims. 
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Conclusion 



10. The prior art made of record and not relied upon is considered pertinent to applicant's disclosure. 



• Perritt. Henry H. "Knowbots. Pennlssions Headers and Contract Law" (30 April 
1993) discloses distribution of digital files. 

• Kishi et al. (H03-282733) discloses rule generation for utilizing software 
components. 
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Any inquiry of a general nature or relating to the status of this application or concerning 
this communication or earlier communications from the Examiner should be directed to James A. 
Reagan whose telephone number Is 571.272.6710. The Examiner can nomially be reached on 
Monday-Friday, 9;30am-5:00pm. If attempts to reach the examiner by telephone are 
unsuccessful, the Examiner's supervisor, James Trammell can be reached at 571.272.6712. 

Infomiation regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status infomnation for published applications 
may be obtained from either Private PAIR or Public PAIR. Status infomiation for unpublished 
applications is available through Private PAIR only. For more infomiation about the PAIR system, 
see http://portal.uspto.qov/external/Dortal/pair . Should you have questions on access to the 
Private PAIR system, contact the Electronic Business Center (EBC) at 866.217.9197 (toll-free). 

Any response to this action should be mailed to: 



or faxed to: 

571-273-8300 [Offidal communications, After Final communications labeled "Box AFT 
571-273-8300 [Infomial/Draft communications, labeled "PROPOSED" or "DRAFT"] 

Hand delivered responses should be brought to the United States Patent and 
Trademark Office Customer Service Window: 



Commissioner of Patents and Trademarlcs 



Washington, D.C. 20231 



Randolph Building 



401 Dulany Street 



Alexandria, VA 22314. 



JAMES A. REAGAN 



Primary Examiner 
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PRIMARY EXAMINER 



22 August 2006 




